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Here’s Your Reminder!

If your child hasn’t seen a doctor lately, it’s time
to make an appointment. It’s normal to make an
appointment when your child is sick. However,
it’s just as important for your child to see a
doctor when they are heathy. This is called a
well-care visit.

If you need help finding a doctor or making an
appointment for your child, call Member Relations
at 1-888-888-1211 (TTY 1-877-454-8477).

When your child sees the doctor, you can talk
about health and wellbeing and bring up health
goals such as eating healthy or increasing
exercise. You should talk about your child’s
current health conditions.

During your child’s well-visit, the doctor may:
¢ Assess growth and developmental milestones
e Check weight and blood pressure
e Perform a physical exam

* Discuss vaccines or the need for lab tests and
health screenings

* Discuss habits such as diet and exercise
¢ Review medication
* Assess mental and emotional wellbeing




HPP is Proudly Owned by Jefferson Health!
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Healthy Living

Free Fithess Center Memberships « No copays.

KidzPartners offers many great benefits, including a fitness center « No minimum visit
membership. That’s right — your child can join a participating gym or .
fitness center no cost to you. Please visit HPPlans.com/KidsFitness \ requirements.

to find a center near you.

Get Rewarded for Taking Care of Your Child’s Health

Our HPP Rewards program is continuing in 2023. Your child may be eligible to receive rewards for
completing specific health activities throughout 2023. Learn more by visiting HPPrewards.net or
calling Member Relations at 1-888-888-1211 (TTY 1-877-454-8477).

Well-Child Visit

(members ages 12-18) Complete an annual well-child visit $25
Lead Screening i

(members up to 2 years old) Complete an annual lead screening $20
Dental Care Complete an annual dental exam $20

(ages 0-14 years)

Complete a prenatal visit within the first trimester
Prenatal Visit of pregnancy or within 42 days of enrollment with $25
KidzPartners

Complete a postpartum visit 7-84 days after delivery

Postpartum Visit either in person or telehealth with your doctor, or a $25
home visit with a nurse
Well-Child Visit Complete a well-child visit within 30 days of your $25

(newborns) baby’s date of birth



https://www.healthpartnersplans.com/KidsFitness
https://login.commandprinting.com/auth/realms/HPP/protocol/openid-connect/auth?client_id=hpp-prod&redirect_uri=https%3A%2F%2Fhpprewards.net%2Fsignin-oidc&response_type=code%20id_token&scope=openid%20profile&state=OpenIdConnect.AuthenticationProperties%3DPPcFCkzMVhwxDe2RoMu_l3YA_-yh7s_fEXMMzsnEmixjiYnrJJJiVvZvK0KKBIpyrpZOPvfs_hCAa132uTPEeOeEhutSs8XiRyI6nF6N-dzHMTzQnYAwpeTImBaI8XFD3Vp-zC0pnsHlnwE3C7RzYYsvcTzUOPx4y1GhaYiXrPmw0V9RagUsG4crmQrBxObu_SLWMbH3z9RHlwEU85tKZw&response_mode=form_post&nonce=638176119120028585.YjRmNzY3OTgtOWY1Yi00YTQ2LThhZTItZjk4ZDY3MTQyMTdmNTZlOTA0ZGUtMDEwNS00OTZmLTg5MWItYjkwMTAzNzFkZWIy&x-client-SKU=ID_NET472&x-client-ver=6.25.0.0

Help Your Children Have a Healthy Weight

Being overweight (or obese) can cause a lot of health problems for your children now and in the future.

Here are some tips to help your children maintain a healthy weight:
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Get plenty of sleep

Children need more sleep than adults
as their bodies grow and develop. The
American Academy of Sleep Medicine
and the Sleep Research Society
recommends the following hours of
sleep per day:

Stay active

Most children tend to have a lot of
energy. So let them move around and
have fun. Physical activity can help:

» Strengthen bones

» Lower blood pressure and stress.
* Increase self-esteem

* Maintain a healthy weight

Reduce screen time

* 4-12 months: 12-16 hours
¢ 1-2 years: 11-14 hours

¢ 3-5 years: 10-13 hours

¢ 6-12 years: 9-12 hours

* 13-18: 8-10 hours

¢ 18 and older: 7 or more hours

Children ages 3-5 should be active
throughout the day. Ages 6-17 should
be active at least 60 minutes each
day. This can include running, playing
sports, swimming, gymnastics,
dancing, climbing and other activities
that require the body to keep moving
and working muscles.

Quiet (non-active) time is good for reading and homework. However, watching
TV, playing video games and playing on phones, tablets or computers should
be limited to less than 2 hours per day. The American Academy of Pediatrics
recommends that children 2 years of age and younger should not watch TV.

Healthy eating

* Have plenty of vegetables, fruits and whole-grain foods.

» Use low-fat or non-fat milk and dairy products including cheese and yogurt.

* Choose lean meats, poultry, fish and beans.

* Drink lots of water.

e Limit drinks or foods high in salt (sodium) or sugar.

Visit myplate.gov for healthy food ideas.



https://www.myplate.gov/

Learn More About SNAP Food Benefits

At KidzPartners, we know how important access to SNAP dollars are loaded onto an ACCESS card
nutritious food is to your family’s health. We want to each month. It is used like a debit card. SNAP

provide you with important information about the dollars cannot be used for pet food, alcohol or hot,
PA Department of Human Services’ Supplemental prepared foods.

Nutrition Assistance Program, also called SNAP. Who Qualifies for SNAP?

!n P.e.nnsylvania, SNAP provides help to low-income SNAP eligibility is based on income and family size.
individuals and families. You can use SNAP dollars You can call the PA Department of Human Services
to buy: Helpline at 1-800-692-7462 (TTY 1-800-451-5886)

* Fresh fruits and vegetables or visit your county assistance office for more
information.

* Meats, fish and poultry
Applying for SNAP

You can also apply for SNAP by calling or visiting
your county assistance office or filling out an

* Bread application at www.compass.state.pa.us.

* Dairy (milk, yogurt and eggs)
» Packaged and canned foods

If you need a little help finding food, housing, transportation and much more, visit hpp.findhelp.com.
You can search and find the resources you need. Visit hpp.findhelp.com to:

* Find programs and support organizations that can help you
* View hours and locations of support organizations

* Connect to social services
* Apply for benefits

You can complete a social needs screener on your own! This quick tool is designed to help you find
the resources you need. Visit hpp.findhelp.com and click “Social Needs Screener” at the top of the
page for more information.

Facts About Vaping and Teens

* 1in 7 high school students currently use e-cigarettes, also known as vapes

* Many vapes used by teens are shaped like USB flash drives, pens or watches so
they can easily be hidden

» One vaping pod can contain as much nicotine as a whole pack of cigarettes
* Teens who use vapes are more likely to smoke cigarettes when they get older.

Teen brains are still developing and will continue until the age of 25. That’s why
teens who use e-cigarettes are at a higher risk of becoming addicted to nicotine.
Health risks caused by vaping among teens includes:

* Breathing problems
* Not being able to pay attention

* Change in mood

» Decrease in processing, learning and memory
e Addiction to other drugs

Help is Available!

The PA Free Quitline available at 1-800-784-8669 or pa.quitlogix.org can connect you with a tobacco
cessation counselor 24/7.



https://www.compass.state.pa.us/compass.web/Public/CMPHome
https://hpp.findhelp.com/
https://hpp.findhelp.com/
https://hpp.findhelp.com/
https://pa.quitlogix.org/en-US/

Benefit Basics

Don’t Risk Losing Coverage

Starting this year, you will be required to renew your child’s CHIP coverage. You will receive a renewal
packet in the mail from the Department of Human Services (DHS). You will need to send the renewal
packet timely to ensure you do not risk losing health care coverage for your family.

Here are actions you need to take to make sure you receive your child’s renewal application:

1. Make sure your contact information is up to date. You can report changes:
Online: Visit dhs.pa.gov/COMPASS
Mobile App: Download the myCOMPASS PA mobile app
Phone: Call Statewide Customer Service Center at 1-877-395-8930 or 1-215-560-7226 in Philadelphia
In-Person: Visit your local county assistance office

2. Check your mail.

3. Complete and return your form by the date printed in the renewal packet:
Mail: return your completed form using the envelope provided
Online: Visit dhs.pa.gov/COMPASS

Phone: Call Statewide Customer Service Center at 1-877-395-8930
or 1-215-560-7226 in Philadelphia LEARN MORE

In-Person: Visit your local county assistance office

SCAN HERE TO

Understanding Appointment Standards

Did you know providers must meet specific office access and appointment standards? Below are
expectations when you make an appointment for your child or visit the doctor’s office.

Appointment Standards

Type of Visit Primary Care Provider (PCP) Specialist
Within 10-15 days (depending

Routine Office Visit Within 10 days L
on the specialist)

Urgent Care Within 24 hours Within 24 hours

Emergency Care Immediately Immediately

If you are experiencing a life-threatening or emergency situation, call 911 or go to the nearest ER. If you
need help scheduling an appointment, call Member Relations at 1-888-888-1211 (TTY 1-877-454-8477).
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Getting Care

Why Do Some Kids Get Cavities?

Some cavity risk factors may be out of your control. However, there are many things you can do to help
lower your child’s risk of tooth decay:

1. Limit sugar — Sugary snacks and drinks cause the 4. Have cavities filled — Cavities are caused by

bacteria in the mouth to constantly make acid. certain types of bacteria. Having any untreated
The acid will start to dissolve the enamel on your cavities in the mouth can mean that there are
child’s teeth and create cavities. Try to limit the high levels of bacteria that can cause more
number of high-sugar drinks and foods your child cavities. If the dentist tells you that your child
eats throughout the day. has a cavity, work with the dental office to have
2. Get dental cleanings — Brushing and flossing it filled.
daily is a great way to protect teeth. However, 5. Fluoride treatment — Talk to the dentist to see if
some areas can still be missed and build up can fluoride treatments are needed to help make your
occur. A cleaning at your child’s dentist office child’s teeth stronger and prevent cavities.
every six months can help remove build up. 6. Make sure your child has a dentist — Your child
3. Drink plenty of water — Dry mouth can occur should go to the dentist every six months for
when you don’t make enough saliva. Saliva regular care like cleanings and exams. These visits
protects against cavities by neutralizing acid and can help catch problems early.

washing away food and bacteria. Make sure your

If you need help finding a dentist or making an
child drinks plenty of water to stay hydrated. Y P ° o

appointment, call Member Relations at 1-888-888-
1211 (TTY 1-877-454-8477)

We’re Here to Help You
Reach Your Health Goals

KidzPartners has programs to help you manage
your child’s care and meet health goals. You can
work with an experienced social worker or nurse
who puts your child’s needs and goals first.

We will help coordinate your child’s care and
provide the resources that you need to manage
your child’s health. It’s all part of KidzPartners
benefits. To participate, call 1-866-500-4571
(TTY 1-877-454-8477) and press 1.

More information about our clinical programs is
available at KidzPartners.com. Information on
staying healthy, children’s health, Baby Partners,
Wellness Partners, Self-Management tools and
online health resources are available.
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Member Resources

Come to a Wellness Partners Event

We have a full calendar of events, so join us! See You at the CWC!

Our Wellness Partners team hosts events and Join us at HPP’s Community Wellness Center for

programs in the communities where you live, work in-person fitness classes and other fun activities! All
and play. Be on the lookout for more fun events events are free and open to the public, so bring your
later this year, such as our popular zoo events! Many friends and neighbors.

events are free and fun for all ages, so bring your Community Wellness Center

family and friends. 6232 Market Street

Visit HPPlans.com/WellnessPartners to learn what’s Philadelphia, PA 19139

on the schedule. The Wellness Partners team hopes
to see you soon!

Sign Up for HP Connect

KidzPartners has exciting news! HP Connect, the online member portal,
e is better than ever.

Member Resources

HP Connect gives you instant access to information about your child’s
KidzPartners benefits. After you register with HP Connect, you can:

e Find doctors and hospitals near you ¢ Update your contact

* Change your child’s primary doctor information
(primary care provider) ¢ Interact with your child’s
* Review your child’s benefits care manager

* View claims history ¢ Access health education

Ready to get started? Visit HPPlans.com/KPportal to register!



https://www.healthpartnersplans.com/WellnessPartners
https://www.healthpartnersplans.com/KPportal

Help Prevent Fraud, Waste or Abuse (FWA)

To ensure that you and your child(ren) are not victims of potential FWA committed by a provider or by
anyone else, there are some things which you can do to be a good consumer:

¢ Keep notes and documentation of medical
appointments you have attended, and the reasons
for those appointments. Know who provided the
service, and what services you received.

« Know what services you and your child(ren) qualify
for by reading the member handbook and call to
ask guestions about covered services, if needed.

* Be aware of what you are signing or authorizing.
You have a right to review your and your child’s
medical records with certain exceptions.

* Report anything that seems suspicious. If a provider
is asking you questions relating to other people
(for example your neighbors or friends), they may
be trying to recruit referrals. A medical provider is
there to focus on you and your child’s health issue.

* Make sure that you know the reasons why tests are
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being ordered and the purpose of medication or
durable medical equipment which is prescribed.
If you suspect that a provider may be committing
fraud, waste or abuse, there are several ways which
you can anonymously report this by calling or using
the online reporting tool:
 Call Health Partners Plans: 1-866-477-4848
* Email: SIUtips@hpplans.com

* Online: www.mycompliancereport.com/
report?cid=JEFF

 Call Pennsylvania Department of Human Services:
1-866-379-8477 or 1-844-347-8477



mailto:SIUtips%40hpplans.com?subject=
https://www.mycompliancereport.com/report?cid=JEFF
https://www.mycompliancereport.com/report?cid=JEFF
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Discrimination is Against the Law

KidzPartners complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. KidzPartners does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

KidzPartners provides free aids and services to people with disabilities to communicate effectively with us,
such as:

* Qualified sign language interpreters; and
«  Written information in other formats (large print, audio, accessible electronic formats).

KidzPartners provides free language services to people whose primary language is not English, such as:

* Qualified interpreters; and
+ Information written in other languages.

If you need these services, contact KidzPartners at 1-888-888-1211 (TTY 1-877-454-8477)

If you believe that KidzPartners has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

The Bureau of Equal Opportunity,
Room 223, Health and Welfare Building,
P.O. Box 2675,
Harrisburg, PA 17105-2675,
Phone: (717) 787-1127, TTY (800) 654-5484, Fax: (717) 772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Bureau of
Equal Opportunity is available to help you.

You can also file a civil rights complaint electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone with the U.S. Department of
Health and Human Services, Office for Civil Rights at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.,
Room 509F, HHH Building,
Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html




ATTENTION: If you speak a language other than English,
language assistance services, free of charge, are available to you.
Call: 1-888-888-1211 (TTY: 1-877-454-8477).

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
Llame al 1-888-888-1211 (TTY: 1-877-454-8477).

BHMUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM S3bIKE, TO BaM AOCTYMNHbI 6ecnnaTHble yenyrm
nepeeoga. 3soHute 1-888-888-1211 (tenetaun: 1-877-454-8477).

AR MRGERAEEDX, GuLURBESESEMIRT., 55E1-888-888-1211
(TTY: 1-877-454-8477),

CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hd tro ngdn ngir mién phi danh cho ban.
Goi sO 1-888-888-1211 (TTY: 1-877-454-8477).

Ciila a3 ) 888-477-9800-1 s doil laalls &l ) 555 Ay salll sacbsal) cilond (8 edall) Q3 Canati i€ 1) ik ale
(888-888-1211-1 sS4l 5 anall

T eI TSl ATelr d\lmlgri} #ol TUTSehT fATEC $TTST HETICT JATE® ol :3[oeh FIAT ST ©
| WIeT aTeTEI 1-888-888-1211 (Rfears: 1-877-454-8477) |

T S=0E ABotAl= 32, A0 XN& MUILAE FEZ 0180t & UASLILCHL
1-888-888-1211 (TTY: 1-877-454-8477) H2Z HM3toll =HAI2.

Us: i08SMymSUNty MaNTSI INS[WINAMaN WSS U
AFMGESNUUITEAY G girdt) 1-888-888-1211 (TTY: 1-877-454-8477)¢

ATTENTION :Si vous parlez frangais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le 1-888-888-1211 (ATS: 1-877-454-8477).

2003[gig$ - 320005¢) 2082005 [g8er00m: o3 elpdlont 9303007 30pzEdI 2293
2020005 Bopesontgadeuidlopdi ¢§:5dlod 1-888-888-1211 (TTY: 1-877-454-8477 o3 6l 3ch

ATANSYON: Siw pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.
Rele 1-888-888-1211 (TTY: 1-877-454-8477).

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1-888-888-1211 (TTY: 1-877-454-8477).

THY FPe A0 Al IRAT, FAT 00 ANES, I [ ATCT O] TG ] AFFIT OF0aF AR (W] IP
1-888-888-1211 (TTY: 1-877-454-8477)|

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pageseé.
Telefononi né 1-888-888-1211 (TTY: 1-877-454-8477).

YAoll: A AR Al el 8, Al (:Yes el Aslal Actll dAMIRL HIZ Gudou B, Slot 53
1-888-888-1211 (TTY: 1-877-454-8477).



KidzPartners
901 Market Street, Suite 500
Philadelphia, PA 19107

1-888-888-1211 (TTY 1-877-454-8477)

HPP is Proudly Owned
by Jefferson Health!
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