
HEDIS Tip Sheet
Child and Adolescent Well Visits

Our HEDIS Tip Sheets provide resources and 
guidance to help your office improve its quality 
and QCP scores for important HEDIS measures.

Child and Adolescent Well-Care Visits (Ages 3-21)

Tips to Improve 
Performance

•  If a patient comes in for a sick visit or a sports physical and is due for a well-care 
visit, try to complete all services of a well-care visit. Well-care preventive services 
count toward the measure, regardless of the primary intent of the visit.

•  Prioritize outreach efforts by targeting patients within the same household to 
achieve a greater impact.

•  Review all open care gaps for the patient and attempt to close all gaps (e.g., 
patients might also be due for an Annual Dental Visit). Additionally, review 
Jefferson Health Plans’ member level reports in our provider portal to identify 
noncompliant members.

•  If the patient comes into the office as a walk-in, complete the well-care visit 
during that time. 

•  Leverage Jefferson Health Plans’ member incentive programs.

•  Partner with Jefferson Health Plans to hold block scheduling events.

•  Refer to the Bright Futures website for more tools and information for age-
appropriate well child visits. The website can be accessed through the following 
link: Bright Futures (aap.org)

•  Consider developing well visit templates in your EMR that include age-
appropriate assessments, screening tools and Best Practice Alerts that can  
help to guide your visit. Or consider creating a specific visit type in your EMR 
and/or Scheduling system that indicates that the patient is in the office for a  
well child visit. 

•  If your office offers telehealth services, consider scheduling a telehealth well visit 
if that is the patient or caregiver’s preference. Please use Place of Service 02 and 
one of the Telehealth Modifiers (95, GT or GQ).

Measure Description

The percentage of patients 3–21 years of age who had at least one 
comprehensive well-care visit with a PCP or an OB-GYN during the measurement 
year. Note: Well visits completed by a non-PCP or non-OB-GYN do not count 
toward the measure. Telehealth visits will count toward the measure. Members 
who turn 3 years old during the measurement year are included.

Codes for 
Compliance

Well-Care Visit

CPT
99382-99385, 99392-99395, 99381, 99391, 
99461

HCPCS
G0483, G0439, S0302, S0610, S0610, S0612, 
S0613

ICD10 CM
Z00.00, Z00.01, Z00.110, Z00.111, Z00.121, 
Z00.129, Z00.2, Z00.3, Z01.411, Z01.419, Z02.5, 
Z76.1, Z76.2

https://www.aap.org/en/practice-management/bright-futures/

